
CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am deaf and use Video Relay Service to communicate in rny native American Sign
Language (ASL). I must admit my dismay when I read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

I urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one n:i.nute.
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker;

I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). I must admit my dismay when I read the Public Notice from the
FCC on VRS rates. The changejn rate~ould compel VRS companies to cut back
on. quality and quantity of servic8£ or go out of business. It seems unreasonable and

'. poorly t~oughtout..:.. .' " ,.;~.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

I urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.

Sincerely,
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). I must admit my dismay when I read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service Will not be near what we receive today and what we have
today is still far from functionally equivalent.

I urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.

Sincerely,
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). I must admit my dismay when I read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thoUght out. -

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally eqWivalent.
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I urge you to put yourselves in ou~ $hcies·~a.r,KJ:think about the impact should
communication access for you sUd~~becd~i~ini~al. You would not stand for
this, not for one minute,o"!j .'. ''-'It; .~••
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). I must admit my dismay when I read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

I urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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Signature JCW\G;Y'f~Y'~C,-,,\ Date b- "Lo~ '2otC

~:::s-;11~uIpl~r~~: +'1d\ i " e- 1~~~~~III~I~IIII~II~ I~I
, " _ ,'. '''\ (' C' I ,,"'05861*

City M L\ 0 \ d "f '\ State (-l_', ZIP £,,1 ;" ! ~

Email '(( \) i (. "y'y:.: ,)\~C CS r.;; '''. C':~ 't/\ l \ \ 1NB.401. iss rec'd,----,O...;'--__
List A E



UNITED STATES

'11 I ,L I iIIiII ,11" Lhi11~J"!irnltlt;m1iNtrtiil"IIII,II,III"II,IIIlIIlJIIIII

.Recelved& Inspected

JUL -8 !G10'
FCC'Mail Room

BUSINESS REPLY MAIL
FIRST-CLASS MAIL PERMIT NO. 0050 SALT LAKE CITY UT

POSTAGE WILL BE PAID BY ADDRESSEE

The FCC
Chairperson Julius Genachowski
PO Box 92355
Washington DC 20090



CG Docket Nos. 03-123 and 10-51

bear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). I must admit my dismay when I read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unre~sonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

I urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). I must admit my dismay when I read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
. allow for VRS'!'esearch and developmenttc c6ritinue as technology ev6fves. The

Americans with Disabilities Act indicates that all deaf individuals must have access'
to 90mmunication that is functionQ,lIy equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

I urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am deaf and use Video Relay SerVIce to communicate in my native American Sign
Language (ASL). I must admit my dismay when I read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabirities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

I urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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Q.ear Chairman Genachowski andCommissioners Copps, McDowell, Clyburn, and Baker,

I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). I must admit my dismay when I read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to contipueas technology evolves. The
Americans with DisabilitlE;ls Act indicates that all~eaf individuals must have access
to communication that isfuflctionally equivgl~nt'tQo~?flngtechnology. With the

proposed :ates, service w.11I not be n~ar,';';~~t.ii~'W2~!v~,todayand what we have
today IS stili far from functionally., E?J1VIVct!ent I:t",,!,

~ --. j~':~1
I urge you to put yourselv;Y,?!n0l!.f.l~bpesand think about the impact should
Communication access for you suddenlY become minimal. You would not stand for
this, not for one minutE? "'!i\fj

Sincerely,
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). I must admit my dismay when I read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

I urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). I must admit my dismay when I read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

". 1urge you':lQpqt yourselves in our shoes and think about the impact should
~="" communica:t'ronaccess for you suddenly become minimal. You wquldJJotstand for
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). I must admit my dismay when I read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent. '

I urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). I must admit my dismay when I read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

t You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americaris with Disabilities Act indicates thmafrdeaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

I urge you to put yourselves in our shoes and think about the impact should
communication access' for you suddenly become minimal. You would not stand for
this, not for one minute.
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

, I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). I must'admit my disrtl!¥ when I read the Public Notice from the
FCC on VRS rates. The change in rateS'Could compe. VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and

. poqrly thqoght out.

. JQu fl;Iustge forward-thinking and ensure that we continue to have VRS access and
'~~allotvf6rVRS reSearcb and development to continue as technology evolves. The

Americans with Oisabilities Act indicates that all deaf individuals must have access
't9 communication that is functionally equivalent to hearing technology. With the

pt'oposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

I urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.

Sincerely,

Date~'1lt{)
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